Obojlw jo LledMbl 5,9L8 & o,

oS e demo yISO



- \TOY :@l.c_\nzn q_s\JLQS)J 8 q_ml.a_u.l)_..u

wsileS i sleasmo walgo [ Olojlu ;o wleMbl syglis 5,18 ol el g wlgie
ATA0 bl g i i lasaio

Slsgoi Jgas gm0 Lo VT X S,alb olasas
978-600-432-077-1 : Sl

s gl Cwypd Cusiog

oloMbl sjeleass : £3250

Information technology £9.090

olbls)l g wleMbl sipless 9090

Information and communications technologies* £9.090
Cuypae saleMbl slapla : £9.590

Management information systems £9.590
TOMNO/OFSY 1TAQ @ 8,558 S 03,

+¥ : gD Sy 03

rosiay wde CewlioauliS o loun

bl 53 Sledbl (g ke 5 5,8 :q:ff.u

SLS 5 o demme S50 s

(01l 55 5 Sl Sl pMBI wlelr () Ken L) sham )l 1 50
Sl e s SLS 5 et AL?CJL‘}V:.E.':‘@\,TW
Ao Vere 155

WA= o3 Ol g

Olpde 1 ol

Obog Frove 1Cd

978-600-432-036-8 : ¢SiLa

FIVVIFFAF -2 0V) 0045 VFF — DY) 0 4PVFD © sy S e sla il

31 sond by plod S 5 e (ylkke i 3 yliaio 9 (5lge 31 Culos il Jgodno T o)
25 algs 158 (Sl 0,5 290 (WS Ay b iy b pld Age o5l g [ ST




'Y

'Y

YA

YA

4

14

14

AR

AR

Yy

Yy

Yy

Yy

e OleMbl 65908 Wb pualan 1 gl J—ad

................................................................ ek;mﬁ 6)5‘-‘3—‘—‘

€ LML) -Y

SleMb | (g 53U pogio—)-Y

................................ Obli,l g oleMbl g,9L8-V-F

................................ Ol ‘s)gb.ﬁ 9 ..\.‘9.0 ‘S)gl.l.é—\—&

SleMb! g 59l drwgi 9 5o Jolge—)-F

............... U 0031 Slasl oy Ko 9 CPU sl (g 59 ity —V—F-)

................................ L 5 g5 Coud S —V-F-Y

2 gorolS 3l coliiw! gb S —V-F-Y

iyl g 6 grpolS LAl dnwgs -V-F-F

Cd g | oy S —V-F -0

S HlwKin 3 g (5jg0l V-5 -7

Slocel cablB Hha 5l Wgo (559L8 g WleMbl 5 ,9LS aug lio—)-V

LMl g yslid b0 V-A

5 plonil cmas 9 B 581 1-A-)

OleMbl a4 olows Ce pw (g1 381-1-A-Y

P oolS @ dlosiel-V-A-Y



Yy

\Al

Yy

Al

Yy

YY

YY

YY

YO

Yo

Y#

OleMbl ol ) pxs 0 s d —V-A-F

VEYF g0 & e plod Gloas lyl-1-A-0

................................ 195 oy 31,15 plail-V-A-$

Olojlw b o sy 32 ials-1-A-Y

................................ Sl yi g lgp (SoglT &8,-V-A-A

o g 5l Bias—1-A-1

oMb (5,53 Lol olic =14

Olesle jo Sledbl (g,0ls (55,15 4 (slo aoea— V-1 )

SleMbl (6,5l8 5,5 slo ao-V-1Y

ol o oledbl g,9L8 sl JIl>—V-1Y

\id

5 s Y lghuw— V¥

Yy

YA

Y4

Y4

Y

Yy

Y

@lain 35 5l ¥ lgiw—1-10

OleMb| 5)3ué J.’Lo.a.o s\.b.g‘) :tnso J.oa.‘i

o] (S35 1T Jlicte 5o3b-Y-)

o8, 1T blase ,56-Y-Y

b_..,)s])lf )o quLu)‘ 9 ULC)UO‘ 6)5LI$ o).g)lf—\’—\"

Slbls ) g Sledbl g ,5Ls 4o o 3,5 -Y-F

JL:...M.:‘ 9 )ls).g ;.)L(‘-)Uo‘ G)SL‘é ).uLs—Y—a

O g Sl ¢ 5lis blie bL3,-Y-F




¥ Sl ConBge Lai g5l ay (15l ol -Y-5-)

AR bl Joles Laa> ¢ ot sl oayay -V-F-Y
AR JolSS U 90 «5,9l8 9 I -Y-#-Y
Yo 7o s OYlgr-Y-Y
Yo &l a5 ke a¥len-Y-A
\¥d dolisewly
YV dodio-Y-)
‘. GPS & alS-Y-Y
Al Slojlo Blaal ;5 GPSs ) IS-Y-Y-)

fy 599 ol 3l Sldes (gl pinunY-Y-)

£ SRR sl Hhad sy

£ SRS ool ) (Slela VoYY

L2 RO Dol ) & b da - YY) Y

L3 2R s ol 3 (Sh i dlead ) Yy P

€0 s PSR N BV F B ENPP W PRI DRENPL 51 g g

¥ 95 ol 5l slrolKiyloyl-Y-Y-1 -7
¥ P b (55 5alS (55 (1, T-Y-Y
fv (TR QY‘B:..»—Y'—V'
FA ol a5 ke a¥leiun-Y-0

fA dalizenly




coboslw 30 Ll i g cloa! slaasiils 1o ,le Juad

&

&

IAYA

N4

oy

OA

AR

£y

el gloass -F-)

LS)L”M Lsl.tba\iL,..J) 9 (oo le.m:\.?l...a) -f-v

6)L7“ 9 L;CLQ.»}‘ LgL(a:k.SLu..:) 039> 4O > colw 6‘5"‘ -f-v

FACEBOOK S g3 yud  Jlox! 3,00 -F-F

YOU TUBE wggy (Jlox! 3,00 -Y-0

LINKED IN 8 20 =¥-%

ST

bk o elaimt glaasils sloslaiul bl -F-A

sl as ¥ e aYIsL-F-1

Y

al

#f

0

0

F5

Syl b Oledbl (559L8 (o gammod iy ol

dodie—0-)

6)Lo.:us r:A.c)‘ GIL.A s g CA)LQ.C—O—Y

Sy Ojlos 4 dxg 5 ik colaed-T-Y

Cobly S 4y 4z g5-0-Y-Y

Al (5,5l g SIS s g |l -0

MASTER PLAN &leMb (s 59l drwgs gl asli p -0-F




4 TI G)L..u obLu 6[& (_5).:‘).....4‘ 9 Le(“"ﬁ) )‘ @Lm c\aw—&—f—\

Y- SleMb| (5,5l ,o Master Plan 5 .5 ,15 a5 -0-F-Y
Y Loile sl o Sledbl (5,0l (sl (sl p o dngs -0-0
Y 7o s DY lgrn-0-F
\Al sl e e oYlen-0-Y
\A¥ dolisewly
Yo € (5 yLomeF—)
Yo Sloles (5 Lo iy pai-F-Y
\A zol> 7 b L olbls )| g Sledlbl 5 ,5ld (5 loxs duslin-F-Y
\A ol 7,b L olbls )l g oledlbl (5,58 (5 loxe slacalis-F-¥
va Slosle s lexs gLl -0
AN Sloslo 6 loxe gl -#-F
AN Slojle (6 lone a1 5 -£-Y
AY Slexe sl ozl -F-A
AY oS5 9zl FA)
AY CAISR g\l -F-A-Y
A¥ FEAF g ,l> ~F-A-Y
AF DODAF 5 ,l> ~$-A-¥
AY TOGAF g ,l> ~F-A-0

AY TEAF Gy l> —F-A-F




A4

Stojbe @ lors sla (535l -7

ADM (s35)g0ce ~5-2-F

Levis (¢5¢)guin—f--0

Slosle g loxs £5b Joo -1 -

M| g ,laxe —F-1 )

oMbl (¢ laxe Blagk-F-11-Y

Sl pi>-F-18

PRI R ALY

sl as ¥ ez aYlgn-F-\A

AQ DODAF &5 Lgs e (g55)500 —$-4-)
AR Sl silors s 4ol ($55lgae-F--Y
Y e JLad Slosles g ylome sl 53,5 slocal, (g5slgae —£-a-Y
ay

Y

¥

¥

0 Ml (g laxe dzesey 5 =F-1)-)
a5 Sl (5 loxe pogie -F-1 VY
ay

ay Sl (6 losxs (55 ,08), Jgol ~F-V1-F
A Slls | g Sledbl 5,5k5 4l Slejle s lase —F-1Y
aq SleMbl 5 ,5L8 055> 5o Slojlu (5 Lone a0 -5\ Y
VoY oMbl (g ,5ls g ylone 63575 o &g po-F-)
yoy NIST Sledbol g ,5Ls (o laxs (c5SI-F-10
Vo0

Vo8

Vos

V-q




xS

Ou;u,ang@pPu,wyM:ww

BN Olejlw yo Sledlbsl 5,5Ld bV
Ny lelojls 5 S8l 45 SleMbl (g 5is (g 515 4 il Y-
3% ERP (ol 039 5 s ¢ IT-V-Y
ARIA ERP 3l oolaw! (gl —V-Y-)
1Y ERP 31 ooliul wolae V-Y-Y
V1A ERP (sl 035 (s jlwoslyy SIS VYT
VA e US55 5 ol 6o o35 5 oSl (g5l (slaconSs -V-Y-f
114 oS4015 Sy (g sl s eSS VY
\Y. 7o s OYlgr-V-F
T JURCIIN
/YWY Golw 90 JY-A-Y
\YY 03ls 350 16yl (49 3 Jlo SG-A-Y
\v# S s )l (39 AT
IR SR oS addss Sl 18 50 (5, Sley-A-Y
VYV o b bl 6 a8 pams ~A-F-)
¥a 50 et lise (B, calas 5 Uljo 5 5 AFY
e S50 095 SOl G952 PlaoA-D

AR Sk 90 sblpeA-F



Y ol 92 calaemASY

Iy Sole0an 0395 S e A-A
AARE Sk O sl sboo el A=
VYO 70 s DY lgr-A-Y .
VYO &l a5 ke oYlg-A-N )
\YF doliewly

Ll s S5 9 (Sawig sl sl ¢lgil iptd Juad

VYV dodio—4-)
8% olojle i y25-4-¥
VYA Sbojlw s Llo-a-¥
VYA oloslw p oledbl 5,58 ,5l-a-F
AR Silre s plojlw gl p w5 l-3-0
VY Sl g lojlw b S5e-1-7
VY il syl jlw Cluoguas -4-Y
VFY &3l s plojlw b i po (1165 (b5 ,9LE--A
VEY &3l s ylojle glgil-4-4
VFY b | (5 5lm0 (5loylojLw—0 -4 -9

VFE Loy 55lmo sl ylojlu—a-2-Y

117 PN il b lojlu g3lwesly jo Jgoxo b og,--4-Y



'TA & ilxo g ylo sl 31 oolasiw! gL 0-2-1e

1¥4 30 sl cyo s 31 o0liian! s Lro—a-1)
V- Silme slojlw 5 (& p (B y2o-A-1Y
Vo- S5 6,10 e 9 (55 lmo - A-Y
Vo S9SN el b (5 5l0 gl pocd —A-1Y-)
VO o Seig Sl byt 5 Araigd 6Ly (5l (s L5 -A—VY-Y
VOY o 599 I 6l s 9 Woigh 5L poeh cys gla— VP
VoY S3lxo b io- VY F
VoY SS9 2SN (g 5lme (5519 yoels —-1Y -0
YOF e SHS A b gl gl g )R (5Ll a8 Y00

YOl e S A L gl (5 g dla) g a Y cilalad) L4oy YooY

100 & 5lxe Ailiulis —4-1F
\oF o ailuls-4-1F-)
\oF J5595 by omiilo ailiylis—4-1F-¥
\oF RN PHEN P A TR
108 Jbize s ailiulis—a-1F-F
\OA & jlxe cailiulis —4-1F-8
VoA SS9 p LolS b Sig g LIwe--1F-F
VOA Sy pl G ailbuls b S99 Llze -1-1F-Y
VOR e SS9 S LS 48 geine 3 555 asdlo —A-VF-A

1o & lxo ol —4-10




A SS9 mSIN oI b (g jlomo LG 1S ay 25 —4-10-)

\Pe & ilbxo ol e lw wy -4-10-Y
V&) G ilme (solEiils b b po a0 LG —4-10-Y
\PY & ylmo o il sla S9-2-V0-F
\PY & ilxo oBolo-2-VF
VPY b Silxoojg0 -1V
N s Gilxo 0390 & 25 —4-1Y-)
V7Y Silmo sWrojge GLIye -4-1Y-Y
L YT PON S ilbxo wylaw —2-1A
| S Sl b gyl owlodpd 51 (gucwo w0 LI 30—-1A-)
V25 (630 GBI i (595 Gt SBHE-2-VA-Y
VEE st &) oybw jlows —4-14
\PY &3l Gl jlow b bad o iy ylad &l,1-4-14-)
A & ilmo ybw jlous Blaal-4-14-Y
\PA &b olbow jlows Sy Oloss glgil-4-14-Y
AT 2 NP i Y 5u— =Y+
VY e $las 35 ke w¥lgw-1-Y)
Y s aolzewly




VO leilojlo CopisS sl iy Sl o IT i) -~

Ve CodsS sle anje-)o-Y
L2 b as i Luals g Jeame cuaS yiljdly Sledbl g,0ls ,56-) - =Y
VA S slo an e J S 6lb oged ;3 uii-) --f
VA® o b aje 2ols CuaS eed gl xS 8 Sloladh) - —f-)

VAN TR RGN [ FCSEL REA
VAN slans ke oVlgin-V--F
VA dalisenly

YAY corecvrrrnesnnnssecsnnnennens ITIL G (U] 12030 Juad

VAY ITILL obsl-V -0
VA¥ ITIL LsLo-1 ) -Y
VAY ITIL 5l ooliwl bl 5e-) VY
YAD obesbe S ITIL (sly2l sblyeVV-F
VAD S, ITIL 4y 5L3 1,>=V V-0
\AF ITIL Jgol g pudlin 5 S0 b oLV V—F
VA s e 43 23-1)-7-)
YA e Caead- ) )7V
A s SRR A
VAT s Cdd Gy jpre-) ) -7-F
Y s W i 11-7-0
YAA Sleas &1l g -V V=Y
YAQ U9 ﬁj‘d@ o%—\\—/\

4. SERVICE LEVEL AGREEMENT (SLA)-Y V-4



Y

Y

o dis Slals ole-1 V-2

o)1 -a-y

\ay

o5 b 2Ll lej (S5l YV -A-Y

Vavy.

\ay

......................... Sg3 @lszi SLA Lai) o s ez ol a5 (65 l5e-))-4-F

19¥

(SOl ;A!Iyu—\ -y

COBIT ozl b oLl iapojlgs Juad

e > SleMs| 6)9b5 ‘_gﬁ.m‘)—\ Y-\

?o)b Ccod| SleMb] 6)5Lié 6;:.1&‘) |)?:-—\ Y-y

19¥

2 Sledbl 6,0l8 (5 ,mal) 15 )0 sl o SluS ax-1Y-Y

19¥

AR

o3 oo (i | 2ledled az Dledlbl (5 5lid (6 o0l -V V-F

COBITw g2 ,l>-) Y-

148

COBITLg2 > Jgol-\ Y-

VAA

fausS oo (B0 lojlw 4 |, COBIT a5gX>-V V-V

VAA

14

€055 8 53l Co b GLaS 4z COBIT 0y sV Y-A

€330 |, COBIT by lejle S 1,>-1Y-9

14

S 4 COBIT glossogame goje-1V-N -

14

oS 1y ylslosle 4o 1, COBIT ajgf— 1 ¥-) )

COBIT;) o3liztasl b (5 jroe o1 Y1 Y

(SO QY‘ﬁL‘:—\Y—\Yl

&l







Iuﬁ.’g.o FPRV-P

Sa9t8 4y sln plosle o Dbl (5,5l8 025 o) sledal s Abg Soa b SLS
Sl 003,85 13505 Sledls|

2 obb yoesd dllesls Sbi L 0,8 Sige 4 dale Cuslond grw SLS opl yo
e T olism o b e Toad Wl ST ez 5 oyt s Jlgie golas 35 Ja'd
Siled solel W3)ls gy s 0 a5 olayge;l slp ) 095 asilyn

Oligz—sls 9wl 5105 )18 ol Glgmiils 5 () en 4z g5 3550 1 nl el wsl
L m.a.torkamani@gmail.com Lea! &b 51, 095 ol ks alais o ls L_slis ol 5
ol sl i 15 L SIS T OLS gom sl ialpg 5o dile il b 0% s o coloy]
Sl e uatge QBT Sloz 5l pils oo 095 dilsg (Ll )0 0,8 I8 A spas 550 )]
S5 5533 g ST ol gl S g e priman 5 Sl o bl o

S5 e o
ARYA















