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3 - John Mayer and Peter Salovey
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8 - Emotional Perception

9 - Emotional Facilitation of Thinking

10 - Emotional Understanding

11 - Emotional Management

12 - Mayer, J. D., & Salovey, P. (1997). What is emotional intelligence? In P. Salovey
& D. J. Sluyter (Eds.), Emotional development and emotional intelligence:
Implications for educators (pp. 3-31). Basic Books.
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14- Goleman, D. (1995). Emotional intelligence: why it can matter more than IQ. New
York: Bantam Books.
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15 - Self-awareness
16 - Self-regulation
17 - Motivation

18 - Self-motivation
19 - Empathy

20 - Social Skill



Ty (Slod (on gl Juad

o2 Fbg Silms R S 53
"The Competent oS 5 ;S o&ails skl " wjby 5bu,

Sl S e s 4 Manager: A Model for Effective Performance "
S 0 Ll oo Slma Sga S Conl ol 4 pl 4 ol . Conl sty
OLKen b 30 olomt Laulgy 5 g 5 0 oty W51 e Slasle 5 (635 5 Shas
ST ST 0L e

FiSupte bl GOl ) S Olgsn b Glma sr Sl
e Ul Sl oam 23l L Ol sde ST ol sk ol gl Gl 03 ST L
S e b piopen 5 3L e dliws Jo 5 (5,5 prand Sl )3 il o0
At 5 1y 6 Lauls <0155 55 5 Slules]

(Olabao! Gasis Jald Gloes (258 Sl (s 24 FLg 0550 QLS )2
Sl 0313 O35 5 sy Sl Sy ke 5 601505 g el 1 aslizl
T S Gl 5525 0, 8es 20 53 Ll 5o 12l ) S S 2 oS

S 53 QU5 Olson 1y Glos im0l Kiassy o5 55 Omred S5
3587 oo slad 4 Slles Oy 5 o ke ¢S5

"Resonant Leadership: Renewing Yourself and obS™ ;5w 5b s
Connecting with Others Through Mindfulness, Hope, and
S 3 gy gm Slen " il 03 S (a5 45,8 oyl Compassion”
Sl Ol (U157 01805 5355 Sllos Sy pite 01,03 5 55 Sl

21 - Richard Boyatzis
22- Boyatzis, R. (1982). The Competent Manager: A Model for Effective
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23- Boyatzis, R. E., Goleman, D., & Rhee, K. S. (1999). Clustering competence in
emotional intelligence: Insights from the Emotional Competence Inventory (ECI).
Handbook of emotional intelligence, 343-362.

Boyatzis, R. E., & McKee, A. (2006). Resonant leadership: Renewing yourself and
connecting with others through mindfulness, hope, and compassion. Harvard Business
Press.

24 - Gregory Bateson



